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Funeral Consumers Alliance of Eastern NMlassachusetts
The Memorial Society, Inc.
66 Marlborough Street, Boston, MA 02116
www.fcaemass.org
Telephone 617-859-7990
Fax 617-245-9911

2009 Funeral Service Survey

Funeral Home U 0 VZ&‘?Y‘EY\ n @W\UT '\GUQ 01" M

Director(s) Ru‘c*c— N O/L&Y\cﬁ <M
Kesichanine &, ﬂjﬁwloée,m\ - QuopA0 TR
Streetaddress: 200 Linepln S Y e
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Teephone  SOB-T5-D b  rx_ LK -552-2557

Email A€ rﬂfﬁ’ww\ L eyl @ Lertren, AT Website iloy . deﬁfmm Wmvcaﬂcliuyﬂﬁf . Covh,

Non-Traditional Funeral Service Options,
Are you willing to provide services for part of a funeral such as death registration and

transpottation with the family handling the rest? @ yes [ no
Will you handle a wake at a residence instead of your fuacral home? 13 yes 0O no
Do you provide refrigeration facilities? [Tyes Bono

[s viewing without embalming available? iredione. Loy cm'br 19 yes [ no

Does your dircct cremation listed price include:

Crematory fee I3 yes K no
Permits [2yes & no
Other fees [1yes Hno
| | L ~ 2 vewesoey & Poced
Which crematory(ies) do vou use for cremartion? Pt“ :FZL s (Te =y ‘{ [;t U
AL AL T
Will you allow /use other crematories? A9 Peaaen 70 ar = I mnn :
S cr PoiniN L YL U e O%e  GRe uuau& jwﬂf

Please attach your General Price List with this survey.
Fax: 617-245-9911 OR  Mail: FCAEM, 66 Matlborough Stre et, Boston, MA 02116

Thank you for your cooperation in completing and refurning this sursy and your GPL by
February 13, 2009 to the Funeral Consumers Alltance of lasteen Massachisetts, Please note that we

cannot accept faxes over 9 pages in length,
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Nordgren Memorial Chapel

EV PO ELBHAAZ

300 LINCOLN STREET » WORCESTER, MA 01605

(508) 852-2161 » FAX: (508) 852-2580 j
G Kurt J. Mangsen
‘ Katherine E. Mangsen

GENERAL PRICE LIST

These prices are effective November 15, 2008 and are subject to ¢l inge without notice.
Basic Services of Funeral Director, ‘

Staffand Overhead ... ... ... i $1,650.00

Our fee for the services of funcral director and stall includes, but is not fimitzd to, staff to respond to initial
request for scrvice; arangement conference with family of responsible party. araecuient of Funcral; recording, vital
statistics; preparation and placement of obituary notices and necessary perntits and ¢ uthorizations, stafl assistance
prior 1o, during. and following the funeral, including coordination with thosc providii:; other portions of {the funcral.
c.g. cemetery. crematory and others. Also included in these charges arc overhead ¢ penscs relative to our facility
such as insuwrance, maintenance, and ulility cxpenses, secretarial and administratic costs. and equipmen and
inventory costs.

This fee for owr basic services and overhead will be added to 'he cost of ihe Nanceal aramgemcnis you
sclect. (This fee is already included in our charges for dircct crematiens, ivwnedi; te burials, wrl foranding ot
recciving remains. ) ,

Embalming. ... .....ooooiiii e e FT0.09

Except in certain special cases, embalming is not required by taw. Esmbalmir g may be neessaty, however,
if you select certain fupcral arrangements such as a funeral with vicwing. 10 you do not wan! cmbalming, you
usually have the right to choose an arrangement that docs not reguire you to pay for it, such as direct cremation or
immediate burial.

Other Preparation ;
e Restoration When necessary... ..o oiiiiir oo e " ._(per hour) $35.00
* Special care of autopsied remains...... ... 0 FT5.00
« Washing and disinfecting remains when no embalming... ... ... ‘ ... $295.00
* Dressing, cosmetizing, and casketing................. .o 39500
= Hairdresser or Barber .. ... ..ocoiiiiiiiiiiiiiiiiis e e e $50.09
» Encasc in Sanitary Pouch e e ‘ F75.04)
Use of Facilities

* Use of facilities and Staff services for Visitation. Our services include 2 howrs. . $425.00
set-up of visitation area, placerment of remains, display of funcraf arrangements, 3howrs. ... $£500.00
sopervision, direction and assistance during traditional visitation. 4 hours ... $575.00

I hour on same day prior ‘o service...... $190.00

» {Jse of facilities and Staff services for Funeral Service, or additional ! 1aff nccessary for
Service in another facitity. Our services include coordination of the funeral, sppert ision and - direction of the

Funeral and Staff to conduct and assist with the SCvice. .. ... ... ... v veeeerr e coneeo. ... $550.00
» Use of facilities and Staff services for Memorial Service (without body present). Our

services inclode coordination of the Memorial Service arrangements, supervision itd direction of the Service
i, 42000

. Equipmcnt and Stafl necessary for Graveside Service. Qur scrvices jnclude accompaniment of
remains to the cemetery, supervision and direction of the Graveside Service and si: T 1o conduct and assist

with The SCIVICE. .. ..o oo o e e e e e e e e $420.00
¢ Staff member (o Cemetery for Cremated Remains Borial .......i.........o....... $150.60

and staff to conduct and assist with the Service. .. ... ... ... ... ...

- e b emr— - )
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| i
|
Automotive Equipment
o Transfer of remains to Funeral Home... ..................................... $3735.00
e Hearse t0 Cemetery. .. ... ..o ovroon et it e e et i e . $330.00
'HedrsetoCrematmy $15000
« Limoustne (6 passeng,er/S 10passenger) e e e e e $290/8335
« Family Car.......... . $210.00
-Servxce./Flower/UtllltyVehlcle e e b i e $195.00
‘POIICGLSCOI’t Ceerieneee... $180.00

Unless otherwise noted, all transportation charges in this General Price List apply to Jecal arca only (within 25-mile
radius of funeral home). The charge for additional miles is $3 per mile. :

Merchandise

SOt . i...5$195.00 to $4,200.00
A complele price hsl will be provided at the funeral home. :

Quter Burial Containers...............oooiiiiiiiiii ... $795.00 to $2,805.00
A compiete price list will be provided i the funeral home. ‘

Cremation Urns and Cremation Jewelry ... ... oo $20.00 to $646.00
A complete price list will be provided at the funeral home. i

Guest Register Book.......... .. e $30.00
Personalized Acknowledgment/Thank You Cards j

SO e $43.00

LU e $58.00

Prayer/Memorial Cards (per quaniity of 100 cards ). ... ... e $60.00 - $170.00

Cash Advance kems

The following items are often necessary and are part of the total cost of the funeral. The
costs of these items vary according to the desires of the family as to the r choice and/or quantity
needed. These items require inimediate payment, and therefore we 'isk you to provide us
with cash/check/credit card to cover your estimated cash advancesj prior (o services.

« Airline transportation/Freight Charges -Crematory fees |

*Bagpiper “Flowers ‘

-Bugler/Taps ~Honorariums (Clergy/Musician/Scxton)

*Burial Permit *Medical Examing s fee {cremation)

«Canopy/Tent and/or Chairs «Paid Death Noticts/Obituaries
“«Cemetery fees «Stone/Monumnieni Engraving

-Centified copies of death cortilicate i

R s o - JEp——

o
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Immediate Burials..................... ... ... ... ... $3,370.00 to $4,220,00
Our charge for an immediate burial without any visitation, rites or ceremonit s includes removal and shelter
of remains, local transportation to the cemetery, and necessary services of staff and at thorizations,

* Immediate butial with casket provided by the purchaser............................ ... ... £3,370.00
* Immedizate burial with minimum casket (clothcovered). ......................... .. e $4,220.00
* Immediate burial with casket selected from our funieral home

(Inaddition 1o (he costof the casket). .. .................................. . e $3,370.00

Direct Cremation................... X . $2,740.00 to $2,935.00
Our charge for direct cremation wilh‘)any visitation, rites or ceremonies inclu Jes removal and shelter of
remains, local transportation to the crematory, and necessary services of staff and aul] orizations. If you want to
arrange a direct cremation, you can use an alternative container. Alternative containy s encasc the body and can be
made of materials like fiberboard or composition materials (with or without an outsicl: coveri ng}. The containers we

provide are fiberboard and composition material. Crematory fees and cash advanci items are additional.

* Direct cremation with container provided by the purchaser.............................. ... ... ... $2,740.00
* Direct cremation with altemative container................................. .. $2,935.00
* Direct cremation with casket selected from our funeral home .

(in additionto the cost of the casket). .. ... ... .. ... .. . .. ... 32,740.00
Receiving Remains from Another Funeral Home .. ... PR $1,825.00

This charge includes temporary shelter of remains, tmnsportation of remains to ccinelery and necessary
services of staff. This charge does not include visitation, rites or ceremonices.

Forwarding Remains to another Funeral Home

This charge includes removal of remains, necessary services of staff, embalit ing, necessary authorizations,
and local transportation to airport. This charge does not include visitation, rites or cor umonies prior to forwarding of

the body. )
* With minimum shipping container ..................... $2,815.00
* With casket selected from our funcral home ‘
(In addition to the cost of the casket)........................_........... ... $2,620.00
Payment

We offer for consideration the following payment of tions:

|
* Cash or Check payable to Nordgren Memorial Chapel |
* Credit Cards: We accept all major credit cards.
- Insurance Assignment: We can assist you with life-insurance assigrh nents.
Unless Prior Arrarigemerits havé been made vvith your Fun eral Director,
Payment is expected When arrangements are i e.
Thank you . |




